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PRELIMINARY STATEMENT

This Price List sets forth the services of Custom Teleconnect, Inc. for the provision of competitive local
exchange service within the State of California to Customers located in exchanges served by AT&T.

The Company has been authorized by the California Public Utilities Commission (CPUC) to provide
competitive local exchange service.

The services and rates contained herein are subject to change pursuant to the rules and regulations of the
CPUC and the Company’s Schedule P.U.C. No. 2-T, as amended from time to time and filed with the CPUC.

APPLICATION OF PRICE LIST
This Price List sets forth the local exchange services offered by Custom Teleconnect, Inc. to business
Customers within the State of California.
AVAILABILITY OF THE PRICE LIST

Complete copies of the Price List are maintained at the Company's business offices located at:

Custom Teleconnect, Inc.

6242 W. Desert Inn Road

Las Vegas, Nevada 89146

The Customer may also view this Price List on the Company website at: www.customteleconnect.com.

The Company's toll free customer service number is: 800-672-9080.

Effective: April 24, 2014
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EXPLANATION OF SYMBOLS

©) - To signify changed listing, rule, or condition which may affect rates or charges.
(D) - To signify discontinued material, including listing, rate, rule or condition.

()] - To signify increase.

(L) - To signify material relocated from or to another part of the price list with no

change in text, rate, rule or condition.

(N) - To signify new material including listing, rate, rule or condition.
(R) - To signify reduction
(M - To signify a change in wording of text but not change in rate, rule or condition.

Effective: April 24, 2014
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SECTION 1 — SERVICE CHARGES AND SURCHARGES

1.1 Service Order and Change Charges

New Installation Charge, per line: $67.21
Change in Type or Grade of Service $28.50
Temporary Suspension of Service $28.50
Central Office Modification of Line $28.50
Telephone Number Change Charge, per request: $28.50
Custom Calling Services, new or change, per line $5.70

Record Order Change Charge: $6.65

1.2 Restoral Charge

A restoral charge applies each time a service is reconnected after suspension or termination for
nonpayment but before cancellation of the service.

Restoration, per line: $38.00

1.3 Primary Interexchange Carrier Change Charge

The Customer will incur a charge each time there is a change in the long distance carrier associated
with the Customer's line after the initial installation of service.

Per business line, trunk, or port
Initial Line, or Trunk or Port $5.00
Additional Line, Trunk or Port $5.00

Effective: April 24, 2014
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SECTION 2 — LOCAL EXCHANGE SERVICES
2.1 Local Exchange Service
211 General

Local exchange service provides a Customer with a telephonic connection to, and a unique
telephone number on, the Company switching network that enables the Customer to:

a) receive calls from other stations on the public switched telephone network;

b) access the Company’s Local Calling Services and other Services as set forth
in this price list;

c) access interexchange calling services of the Company and of other carriers;

d) access (at no additional charge) to the Company ’ s operators and business
office for service related assistance;

e) access toll-free telecommunications services such as 800 NPA; and access
toll-free emergency services by dialing 0 or 9-1-1 (where available);

f) access relay services for the hearing and/or speech impaired.

Individual line local exchange services are comprised of exchange access lines defined as
follows:

Exchange Access Line - The service central office line equipment and all the
Company plant facilities up to the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications
network for message toll service and for local calling appropriate to the use offering
selected by the Customer.

Local exchange service is offered to business Customers on a presubscription basis. Usage
rates, per call charges and monthly fees may apply. In addition, applicable Service Order and
other nonrecurring charges may apply. Call timing, if applicable, is defined in the description
for each service. Service is available 24 hours a day, 7 days a week.

Effective: April 24, 2014
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SECTION 2 — LOCAL EXCHANGE SERVICES (Cont’d.)

2.1 Local Exchange Service (Cont’d.)

212

Standard Business Flat Rate Local Exchange Service

Standard Business Flat Rate Local Exchange Service provides the Business Customer with a
single, analog, voice-grade telephonic communications channel which can be used to place
or receive one call at atime. Standard Business Local Exchange Service lines are provided
for the connection of Customer-provided wiring, telephones, facsimile machines or other
station equipment.

Local exchange service lines and trunks are provided on a single party (individual) basis
only. No multi-party lines are provided.

Service is available on a flat rate basis only. Flat Rate Service provides Customers with a
local exchange access line with unlimited local usage. No usage charges apply to calls placed
to or received from areas within the local calling area.

Nonrecurring charges for installation or rearrangement of service are billed on the next
month's bill immediately following work performed by the Company.

Monthly Rate, per line: $22.00

Issued by:

Effective: April 24, 2014

Vicki Crowder, President



Custom Teleconnect, Inc. California Price List No. 1

Original Page 8

COMPETITIVE LOCAL CARRIER

SECTION 2 — LOCAL EXCHANGE SERVICES (Cont’d.)

2.2 Optional Calling Features

The features in this section are made available on an individual basis. All features are provided
subject to availability. Certain features may not be available with all classes of service. Transmission
levels for calls forwarded or calls placed or received using optional calling features may not be
acceptable for all some uses in some cases.

221

Features

Anonymous Call Rejection - Allows a Customer to reject calls from callers who are using a
blocking option to prevent display of their telephone number. The Customer activates or
deactivates ACR by dialing a preassigned code.

Call Forwarding - Permits the Customer to automatically forward (transfer) all incoming
calls to another telephone number, and to restore it to normal operation at their discretion.
Other Custom Routing Features may also be available on request. Customer is responsible
for the payment of applicable charges for each completed call between their call forwarding
equipped line and the number to which the call is forwarded.

Call Forwarding Busy Line - Permits the forwarding of incoming calls when the end-user's
line is busy. The forwarded number is fixed by the end-user service order.

Call Forwarding, Remote Access - Permits the end-user to automatically forward (transfer)
all incoming calls to another telephone number, and to restore it to normal operation at their
discretion. Feature activation may be performed from the end-user's exchange line or
remotely from some other line. Remote access requires the end-user to 1) dial a special
access number, 2) enter their seven-digit telephone number, and 3) enter a personal
identification number prior to forwarding their calls.

Issued by:

Effective: April 24, 2014
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SECTION 2 — LOCAL EXCHANGE SERVICES (Cont’d.)

2.2 Optional Calling Features (Cont’d.)

221

Features (Cont’d.)

Call Return - Allows the Customer to return a call to the last incoming call whether answered
or not.

Call Screen - Allows the Customer to automatically block incoming calls from a list of
preselected telephone numbers (including numbers from which a Customer has just received
a call). The list of numbers can be changed at any time. Callers whose numbers have been
blocked will hear a recorded message and no usage charges will apply.

Call Trace - Allows a Customer to initiate an automatic trace of the last call received. After
receiving the call that is to be traced, the Customer dials a code and the traced telephone
number is automatically sent to the Company. The Customer using Call Trace is required to
contact the Company for further action. The Customer originating the trace will not receive
the traced telephone number. The results of a trace will be furnished only to legally
constituted authorities upon proper request by them.

Call Waiting Basic - Permits the Customer engaged in a call to receive a tone signal
indicating a second call is waiting and, by operation of the switch hook, to place the first call
on hold and answer the waiting call. The Customer may alternate between the two calls by
operation of the switch hook, but a three-way conference cannot be established.

Issued by:

Effective: April 24, 2014
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SECTION 2 — LOCAL EXCHANGE SERVICES (Cont’d.)

2.2 Optional Calling Features (Cont’d.)

221

Features (Cont’d.)

Call Waiting ID - Allows a Customer who subscribes to both Caller ID and Call Waiting to
see the name and number of an incoming caller while engaged in a call. The name and
number is displayed on a specially designed telephone or device that the Customer attaches
to their existing telephone. Obtaining and maintaining the display device is the responsibility
of the Customer.

Caller ID - Displays the name and telephone number of an incoming call on a specially
designed telephone or device that the Customer attaches to their existing telephone.
Obtaining and maintaining the display device is the responsibility of the Customer.

Repeat Dialing: Permits the end-user to have calls automatically re-dialed when the first
attempt reaches a busy number. The Customer can continue to make and receive calls while
the feature is activated.

Speed Calling 8 Code and 30 Code - Permits Customer to dial an abbreviated code to
originate a call to programmed telephone numbers.

Three-Way Calling - Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original
party for a three-way conference. The Customer initiating the conference controls the call
and may disconnect the third party to reestablish the original connection or establish a
connection to a different third party. The feature may be used on both outgoing and incoming
calls.

Issued by:

Effective: April 24, 2014
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SECTION 2 — LOCAL EXCHANGE SERVICES (Cont’d.)
2.2 Optional Calling Features (Cont’d.)
2.2.2 Rates
Features Offered on Monthly Basis
The following custom calling features are offered to Customers on a monthly basis.

Customers are allowed unlimited use of each feature. Multiline Customers must order the
appropriate number of features based on the number of lines which will have access to the

feature.
Monthly Recurring

Feature Charge, Per Line
Anonymous Call Rejection $1.90

Call Forwarding $10.00

Call Forwarding Busy Line $3.75

Call Forwarding, Remote Access $2.00

Call Return $7.00

Call Screen $4.65

Call Waiting Basic $8.50

Call Waiting 1D $3.00*
Caller ID $15.00
Repeat Dialing $7.00

Speed Calling 8 Code $6.50

Speed Calling 30 Code $7.00
Three-Way Calling $7.25

* Customer must subscribe to Call Waiting and Caller ID.

Effective: April 24, 2014
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SECTION 2 — LOCAL EXCHANGE SERVICES (Cont’d.)
2.2 Optional Calling Features (Cont’d.)
2.2.2 Rates (Cont’d.)
Features Offered on a Usage Sensitive Basis
The following features are available to all local exchange Customers where facilities and
services permit. Customers may utilize each feature by dialing the appropriate access code.
The Customer will be billed a per use charge each time the feature is used by the Customer.

Customers may choose to subscribe to these features on a monthly basis to obtain unlimited
use of these features for a fixed monthly charge.

Feature Per Use
3-Way Calling $3.00
Repeat Dialing $1.99
Call Return $3.00
Call Trace $4.65

Effective: April 24, 2014
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SECTION 3 — OPERATOR SERVICES
3.1 Local Directory Assistance Service
3.1.1 General
A Customer may obtain Directory Assistance in determining telephone numbers by calling
the Directory Assistance operator. The Customer may request a maximum of two (2)

telephone numbers per call to Directory Assistance service without additional charges.

3.1.2 Regulations

A. A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from the Directory Assistance operator except as
follows:

1. Requests for telephone numbers of non-published service.

2. Requests in which the Directory Assistance operator provides an incorrect
number provided that the calling party reports the wrong number to the
Company.

3. Requests for telephone numbers which were omitted from the alphabetical

directory as a result of Company error.

B. Call Completion for one listing is included in the Directory Assistance service
charge.

3.1.3 Rates

Unless one of the exceptions listed above applies, the charges as shown below apply for each
request made to the Directory Assistance operator:

Local, Per Call: $1.79

Effective: April 24, 2014
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SECTION 3 - OPERATOR SERVICES (Cont’d.)

3.2 Local Operator Assistance

3.2.1

General

The Company's operator services, available to presubscribed Customers, are accessible on a
twenty-four (24) hour per day, seven (7) days per week basis. In addition to the per call
service charge, usage rates apply. The types of calls handled are as follows:

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage charges
for station to station calls billed to an authorized Calling Card or Commercial Credit Card.
The Customer must dial the destination telephone number where the capability exists for the
Customer to do so. A separate rate applies in the event operator assistance is requested for
entering the Customer's card number for billing purposes.

Operator Station - These charges apply in addition to usage charges for non-Person-to-
Person calls placed using the assistance of a Company operator and billed Collect, to a Third
Party, by deposit of coins in Pay Telephones, or via some method other than a Calling Card
or Commercial Credit Card.

Person-to-Person - This charge applies in addition to usage charges for calls placed with the
assistance of a Company operator to a particular party at the destination number. This charge
applies regardless of billing method, including but not limited to billing to a Calling Card,
Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or to a Third Party.
Charges do not apply unless the specified party or an acceptable substitute is available.

Issued by:

Effective: April 24, 2014
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SECTION 3 - OPERATOR SERVICES (Cont’d.)
3.2 Local Operator Assistance (Cont’d.)
3.2.2 Rates
A. Usage Charges

Usage charges for local operator assisted calls are those usage charges that would
normally apply to the calling party's service.

B. Local Per Call Service Charges
Customer Dialed Calling Card: $1.50
Operator Station-to-Station $1.50
Person-to-Person: $4.50

Effective: April 24, 2014

Issued by: Vicki Crowder, President



Custom Teleconnect, Inc. California Price List No. 1

Original Page 16

COMPETITIVE LOCAL CARRIER

SECTION 3 - OPERATOR SERVICES (Cont’d.)

3.3 Busy Line Verification and Interrupt Service

3.3.1

3.3.2

General

Upon request of a calling party the Company will verify a busy condition on a designated
local service line. The operator will determine if the line is clear or in use and report to the
calling party. At the request of the Customer, the operator will interrupt the call on the busy
line. Emergency Interruption is only permitted in cases where the calling party indicates an
emergency exists and requests interruption.

A Verification Charge will apply when:
a. The operator verifies that the line is busy with a call in progress, or
b.  The operator verifies that the line is available for incoming calls.

Both a Verification Charge and an Emergency Interrupt Charge will apply when the operator
verifies that a called number is busy with a call in progress and the Customer requests
interruption. The operator will interrupt the call advising the called party of the name of the
calling party and the called party will determine whether to accept the interrupt call. Charges
will apply whether or not the called party accepts the interruption.

No charge will apply when the calling party advises that the call is to or from an official
public emergency agency. Busy Verification and Emergency Interrupt Service is furnished
where and to the extent that facilities permit.

The Customer shall identify and save the Company harmless against all claims that may arise
from either party to the interrupted call or any person.

Rates
Busy Verification Charge, each request: $1.20
Emergency Interrupt Charge, each request: $1.25

Issued by:

Effective: April 24, 2014
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SECTION 4 - DIRECTORY SERVICES (Cont’d.)

4.1 Directory Listing Service

411

General Terms and Conditions

A.

The Company shall provide for a single directory listing, termed the primary listing,
in the telephone directory published by the dominant exchange service provider in
the Customer's exchange areas of the Station number which is designated as the
Customer's main billing number. Directory listings of additional Company Station
numbers, other than the Customer's main billing number, associated with a
Customer's service will be provided for a monthly recurring charge per listing

The Company reserves the right to limit the length of any listing in the directory by
the use of abbreviations when, in its judgment, the clearness of the listing, or the
identification of the Customer is not impaired thereby. Where more than one line is
required to properly list the Customer, no additional charge is made.

The Company may refuse a listing which is known not to constitute a legally
authorized or adopted name, obscenities in the name, or any listing which, in the
opinion of the Company, is likely to mislead or deceive calling persons as to the
identity of the listed party, or is a contrived name used for advertising purposes or to
secure a preferential position in the directory or is more elaborate than is reasonably
necessary to identify the listed party. The Company, upon notification to the
Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto.

Issued by:

Effective: April 24, 2014

Vicki Crowder, President



Custom Teleconnect, Inc. California Price List No. 1

Original Page 18

COMPETITIVE LOCAL CARRIER

SECTION 4 - DIRECTORY SERVICES (Cont’d.)

4.1 Directory Listing Service (Cont’d.)

411

General Terms and Conditions (Cont’d.)

D.

Each listing must be designated Government or Business to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and to
avoid misleading or deceiving the calling party as to the identity of the listed party,
only business listings may be placed in the Business Section and only residential
listings in the Residential section. The Company, upon notification to the Customer,
will withdrew any listing which is found to be in violation of it s rules with respect
thereto.

In order for listings to appear in an upcoming directory, the Customer must furnish
the listing to the Company in time to meet the directory publishing schedule.

Rates and regulations for listing service are applicable only to listings in the
alphabetical directories.

Directory listings are limited to such information as is essential to the identification
of the listed party. The listing of a service, commodity, or trade name is not
permitted unless it is the name, or an integral part of the name, under which the
Customer does business.

A listing is limited to one line in the directory, except where in the judgment of the
Company, more than one line is required to identify the Customer properly. In such
cases, the additional lines required are provided at no extra charge.

Listing services are available with all classes of main telephone exchange service

Issued by:

Effective: April 24, 2014

Vicki Crowder, President
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SECTION 4 - DIRECTORY SERVICES (Cont’d.)

4.1 Directory Listing Service (Cont’d.)

41.2

Listings

A.

Primary Listing

One listing, termed the initial listing is included with each Customer's service, and
with the initial line of a line hunting group.

Additional Listings

At acharge, additional listings may be included in the alphabetical directory and on
directory assistance records, or appear on directory assistance records only. The
monthly rate for additional listings apply when the listings appear in Directory
Assistance records in accordance with the date requested by the Customer.

If an additional listing is ordered discontinued by the Customer after the closing of
the directory, the monthly rate continues through that issue of the directory and up to
the date for rates to be effective for the next directory. If the additional listing is
ordered discontinued before the closing date of the directory in which it would first
appear the monthly rate continues only to the date of cancellation by the Customer,
with a minimum service period of one month.

Issued by:

Effective: April 24, 2014
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SECTION 4 - DIRECTORY SERVICES (Cont’d.)

4.1 Directory Listing Service (Cont’d.)

4.1.2 Listings (Cont’d.)

C.

Non-Published Service

Non-published service means that the Customer's telephone number is not listed in
the directory, nor does it appear in the Company's Directory Assistance Records.
However, such information may be displayed on a call-by-call basis at Public Safety
Answering Point locations where Enhanced Universal Emergency Number service is
provided (E911).

The Company will complete calls to a non-published number only when the caller
dials direct or gives the operator number. No exceptions will be made, even if the
caller says it is an emergency.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the Company
is not liable for any damages that might arise from publishing a non-published
number in the directory or disclosing it to some. If, in error, the telephone number is
published in the directory, the Company's only obligation is to credit or refund any
monthly charges the Customer paid for non-published service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any
amount the Company must pay as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication of a non-published service or the disclosing
of said number to any person.

Issued by:
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SECTION 4 - DIRECTORY SERVICES (Cont’d.)

4.1 Directory Listing Service (Cont’d.)

413 Rates
A. Nonrecurring Charges
Additional Listing, per listing: $6.65
Non-Published Service, per listing: nfa

B. Monthly Recurring Charges

Additional Listing, per listing: $3.75
Non-Published Service, per listing: $1.25

Issued by: Vicki Crowder, President
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SECTION 5 — ISDN PRI
5.1 Description of Service

ISDN PRI is a service provided over T-1 point-to-point line facilities. Channels of the T1 facility pipe
may be used as 23 voice grade product lines (B channels) plus one active D channel to control
multiple 24-channel PRI’s, through the use of appropriate premises equipment. The ISDN Customer
can bond multiple channels together to create high bandwidth (384 Kbps, 768 Kbps, etc.) data
channels. Service is offered on an Unlimited basis, and the base rate includes up to 100 DID

numbers.
Unlimited

Installation $500.00
Monthly Recurring Charge $640.00

Rate per DID Number Block (20), after 1* 100 DID numbers
Installation $25.00
Monthly Recurring Charge $10.00

Caller ID & Name
Installation $25.00
Monthly Recurring Charge $75.00

Effective: April 24, 2014
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6.1

6.2

SECTION 6 — CUSTOMER OWNED PAY TELEPHONE ACCESS LINE SERVICE (COPT)

General

The Company offers COPT Service, where equipment, facilities and operating conditions permit, for
connection to pay telephones pursuant to the following provision.

The Company provides Customer-owned pay telephone (“COPT”) service access lines for connection
of coinless programmable Customer-provided pay telephone equipment to the public switched
network. COPT access lines provide the COPT Customer with a single, analog, voice-grade
telephonic communications channel which can be used to place one call at a time. COPT access lines
are provided on a single party (individual) basis for outbound calling only. No multiparty lines are
provided.

Recurring charges for COPT access lines are billed monthly in advance. Usage charges, if applicable,
are billed in arrears. Usage charges apply for calls placed from the COPT lines subscribed to by the
COPT Customer. Nonrecurring charges for installation or rearrangement of service are billed on the
next month’s bill immediately following work performed by the Company.

Regulations

6.2.1 The Customer is responsible for all local and long distance usage charges billed to the COPT
line. These charges include, but are not limited to, any operator charges for calls billed to the
line on a collect or third party basis in the event that the COPT Customer does not subscribe
to blocking and screening features offered in Section 1 of this Price List.

6.2.2 Unless otherwise permitted by Commission rule or order, only one Pay Telephone
instrument may be connected to each COPT line. Extensions must be configured and wired
so that only one telephone will operate on the line at one time.

Effective: April 24, 2014
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SECTION 6 — CUSTOMER OWNED PAY TELEPHONE ACCESS LINE SERVICE (COPT) (Cont’d.)

6.2 Regulations (Cont’d.)

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

Exchange users of the service must be permitted access at no charge to Universal Emergency
Number 911 Services, local and toll operators, and Toll Free Service numbers, and
101 XXX+0/950-XXX+0 access codes, at no charge. No charge access must also be provided
to report troubles, complaints or request refunds. This rule does not apply to pay telephones
provided for inmate use at correctional or confinement institutions.

Failure of the Customer to comply with the provisions of the Company tariff and price list
may result in the suspension or disconnection of the Customer's service.

The Company will not make or offer refunds on behalf of the COPT provider.

The Customer is responsible for the installation, operation and maintenance of any pay
telephone set used in connection with this service beyond the Company’s local loop
demarcation point. Pay telephone sets must comply with any applicable FCC Part 68 rules.

The Customer is responsible for installing on or adjacent to each pay telephone in prominent
display in signage or screen indicating the following information in well lighted and clearly
legible form. These requirements may be met by a combination of instructions within the
Customer’s discretion.

1. Cost information for local and sent-paid long distance calls
2. Any time limit on a local call
3. Dialing Instructions, including how to reach local and long distance operators
. No Charge Telephone Numbers:

911

owner/operator of the telephone

refunds, repairs and complaints

711 California Relay Service (CRS)
5. Identification by name of the owner/operator and operator service provider
6. Statement if no incoming calls are allowed
7
8

N

. Address of the instrument
. Telephone number or identification number of the instrument

6.2.8  The Customer may set a maximum rate of not more than the Commission authorized rate for

a sent paid or non-sent paid toll calls from the pay telephone.

Issued by:

Effective: April 24, 2014

Vicki Crowder, President
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SECTION 6 — CUSTOMER OWNED PAY TELEPHONE ACCESS LINE SERVICE (COPT) (Cont’d.)

6.3 Rates
6.3.1 Nonrecurring Charges

Nonrecurring charges apply to each line installed for the Customer. All such charges will
appear on the next bill following installation of the service. COPT Service provides an
access line for use only with a Customer-owned pay telephone (COPT) which is equipped
with touch-tone dialing capability.

Each COPT Access Line, with Customer provided set $105.68

Effective: April 24, 2014

Issued by: Vicki Crowder, President
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SECTION 6 — CUSTOMER OWNED PAY TELEPHONE ACCESS LINE SERVICE (COPT) (Cont’d.)
6.3 Rates (Cont’d.)
6.3.2  Usage Sensitive Charges and Allowances
Usage is billed in one (1) minute increments with partial minutes counting as one (1) full
minute. Rates per month for each Coin Line Flat rate service and each Coin Individual Line
Measured are:
A. Coin Line Flat Rate Service
Rate Per Month:  $25.00

B. Coin Line Measured Rate Service

Coin Individual Line Measured service has two rate components, a monthly rate for
the line and the per minute usage rate:

Rate Per Month:  $15.00

DAY EVENING NIGHT/WKND
Initial Addl Initial Addl Initial Addl
Min Min Min Min Min Min
Per Minute $0.0164 $0.0088 $0.0075 $0.0032 $0.0059 $0.0025

Effective: April 24, 2014

Issued by: Vicki Crowder, President
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SECTION 7- SPECIAL SERVICE ARRANGEMENTS

7.1 Individual Case Basis (ICB) Arrangements

7.11

7.1.2

General Description

Arrangements will be developed on a case-by-case basis in response to a bona fide request
from a Customer or prospective Customer to develop a competitive bid for a service offered
under this price list. The facilities utilized to provide these services are of a type normally
used by the Telephone Company in furnishing its other services and shall be comparable
with other Telephone Company services, and its engineering and maintenance practices.
The requested service or arrangement is subject to the availability of the necessary
Telephone Company personnel and capital resources.

Contracts

The Company may provide any of the services offered under this price list, or combinations
of services, to Customers on a contractual basis. The terms and conditions of each contract
offering are subject to the agreement of both the Customer and Company. Such contract
offerings will be made available to similarly situated Customers in substantially similar
circumstances. Rates in other sections of this price list do not apply to Customers who agree
to contract arrangements, with respect to services within the scope of the contract.

Services provided under contract are not eligible for any promotional offerings which may
be offered by the Company from time to time.

Issued by:

Effective: April 24, 2014

Vicki Crowder, President
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